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SAFETY PERFORMANCE INDICATORS 


Bus - Safety Performance Indicators 


2023 
Monthly | Jan-23 | Feb-23 | Mar-23 2023 YTD 
Target 


Bus 2022 2022 YTD 
rget 


Fatalities - Total’ 


NTD Reportable Safety Events - Total” 
NTD Reportable Safety Events - Rate per million revenue 
miles 


NTD Reportable Injuries - Total” 


NTD Reportable Injuries - Rate per million revenue miles | | 12.70 
Customer Injuries - Rate per milllion passenger trips | | | 22 | | i | 2.56 
Collisions - Rate per million revenue miles | | 74.78 
with Vehicle - Rate per million revenue miles ; is 52.71 E i erat) | 59.84 
with Object - Rate per million revenue miles ole | | 11.18 ee 49°51 
with Person - Rate per million revenue miles | C0 | 1.38 
with T Vehicle - Rate per million revenue miles | alt | | 2 1.97 
Reportable Smoke/Fire Incidents | | | 14 


Mean Miles between Mechanical Failures 18,718 


1 In accordance with FTA performance target guidance, trespasser and suicide related fatalities are excluded from fatality counts 
2 In accordance with FT'A performance target guidance, security related events (including suicides/attempted suicides) are excluded from the safety events total 
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") RAIL 
SAFETY PERFORMANCE INDICATORS - HEAVY RAIL 


Heavy Rail - Safety Performance Indicators 


. 2022 Monthly 2022 2023 Monthly 2023 
Heavy Rail Mar-22 | Apr-22 | May-22 | Jun-22 | Jul-22 | Aug-22 | Sep-22 | Oct-22 | Nov-22 | Dec-22 2022 YTD Jan-23 | Feb-23 | Mar-23 2023 YTD 
Target Target Target Target 
: 


Fatalities - Total’ 


NTD Reportable Safety Events - Total” 
NTD Reportable Safety Events - Rate per million 


Mi 1.32 1.62 
revenue miles 
NTD Reportable Injuries - Total” 202 64 
NTD Reportable Injuries - Rate per million revenue 
ee P J P 8.46 10.64 14.80 

I 

Mainline Revenue Train Derailments Fo | o | pa | lo 
Mainline Non-Revenue Train Derailments Poo [ 1 | |. |__| 
Yard Derailments | 3 | 1 | 4 | o | 
Maintenance Vehicle Derailments 1. 5 | 8 | | sl a ul 
Mean Miles between Mechanical Failures 47,500 | 55,222 44,500 | 58,258 


1 In accordance with FTA performance target guidance, trespasser and suicide related fatalities are excluded from fatality counts 
2 In accordance with FT'A performance target guidance, security related events (including suicides/attempted suicides) are excluded from the safety events total 
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SAFE» 


SAFETY PERFORMANCE INDICATORS - HEAVY RAIL CONT’D 


Orange Line 


Customer Injuries - Rate per milllion passenger trips 
Collisions - Rate per million revenue miles 

with Vehicle - Rate per million revenue miles 

with Object - Rate per million revenue miles 
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Target 
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2022 YTD 
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Target 
1.85 2.19 


0.00 0.88 0.82 


0.2 0.82 


with Person - Rate per million revenue miles 
with T Vehicle - Rate per million revenue miles 
Reportable Smoke/Fire Incidents 


Red Line 


Customer Injuries - Rate per milllion passenger trips 
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Target 


0.00 0.00 4 0.00 
ees eae Bones 0.00 
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2.51 ated mea 


Collisions - Rate per million revenue miles 

with Vehicle - Rate per million revenue miles 
with Object - Rate per million revenue miles 
with Person - Rate per million revenue miles 
with T Vehicle - Rate per million revenue miles 
Reportable Smoke/Fire Incidents 


Blue Line 


Customer Injuries - Rate per milllion passenger trips 
Collisions - Rate per million revenue miles 

with Vehicle - Rate per million revenue miles 

with Object - Rate per million revenue miles 

with Person - Rate per million revenue miles 

with T Vehicle - Rate per million revenue miles 
Reportable Smoke/Fire Incidents 


Monthly 
Target 


0.84 0.00 0.00 
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2022 
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3.01 


0.00 
0.27 
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2.65 


0.00 


Dec-22 


1 In accordance with FTA performance target guidance, trespasser and suicide related fatalities are excluded from fatality counts 


2 In accordance with FTA performance target guidance, security related events (including suicides/attempted suicides) are excluded from the safety events total 
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RAIL 
SAFETY PERFORMANCE INDICATORS - 


Light Rail - Safety Performance Indicators 


2022 
Target 


5:67 
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2022 
Monthly | Mar-22 | Apr-22 | May-22 | Aug-22 | Sep-22 


with T Vehicle - Rate per million revenue miles 
Reportable Smoke/Fire Incidents | 3 i 


1In accordance with FTA performance target guidance, trespasser and suicide related fatalities are excluded from fatality counts 
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See Notes 


LIGHT RAIL 


2022 ~— 2023 
2022 YTD Monthly | Jan-23 | Feb-23 | Mar-23 2023 YTD 
Target Tareet Target 
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1 Le 
1 | 0 | 2 | oT 
ee | 4 | a | 

1 Lai ee 
20 sve Monthly 

2022 YTD 

Targ Target 

3.48 

1.66 


5 


1 
8 
22 
et 
3 


2In accordance with FTA performance target guidance, security related events (including suicides /attempted suicides) are excluded from the safety events total Ee Back to INDEX 


1) EMPLOYEE ASSAULTS BY MODE AND TYPE 
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Bus Employee Assaults 


Verbal Assault 


Physical Assault 


aw 


Go 


i) 


Verbal Assault 


Rail Employee Assaults 


Physical Assault 
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m@ Other 

m Weapon 

@ Spit/Cough 

@ Strike - Hand/Fist/Body 


Part/Object 
@ Threats 
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NY) SAFETY HOTLINE 
REPORTING SYSTEM 


Safety Hotline Reporting Options 

= Safety Hotline: (617) 222-SAFE/7233 

" Safety Notification email: 
SafetyNotification(@mbta.com 

= Direct reporting to an MBTA Safety official 

* Submitting Form B by email, to an MBTA Safety 
official, or by fax: (617) 222-5127 V 


Total Reports 
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Safety Hotline Reports by Hazard Types (3 or 
more): 
Past 3 months 
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PPE 14 
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Security (Fencing, Gates, CCTV,... = 5 
Airborne / Respiratory, = 4 
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